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Banesco Seguros, C.A., a company registered with the Superintendence 
of Insurance Companies under number 109, was incorporated in 1993 
with the purpose of adapting to the needs of current times, offering quality 
service, trustworthy financial backup and effective answers to the needs 
of the market. 

The corporate guidelines defining the work of our team are evidenced by 
the standing, trustworthiness, financial support and security cultivated 
through harmonious work, which identify the company as a big family 
and a solid teamwork aimed at the company’s growth and the consolidation 
of a shared project vision.

Mission
To be an insurance company of acknowledged good standing as a result 
of the excellent quality of its services, oriented towards the satisfaction of 
the needs of the its customers.
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ince our commitment is to attain 	
success by means of the excellence 	
of our products and services, 	
Banesco Seguros has deployed a 

dynamic organizational structure and a 
highly professional team of officers, 
combined with high ethical and quality 
standards to benefit our clients.

In order to attend to the needs of our customers 
Banesco Seguros is organized horizontally, 
allowing the greatest possible use of the 
potential of its employees and at the same 
time respecting and adding value to the 
production process, considering them to be 
the most relevant participants in the process. 
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n order to provide an improved service to our clients, throughout the year we 	
added to our network of agencies and branches with the opening of a new agency 	
in San Cristóbal.

Moreover, relevant investments have been made in the renovation in the infrastructure and 
systems of our agencies. Likewise, the second phase of the implantation of the new Rector system 
was completed, resulting in the integration of all processes of the company and the automation 
of its operations, therefore making it faster and easier to provide answers to our clients and 
commercial partners. 

A company website was published www.banescoseguros.com which enables our customers 
to access all information they may require concerning our products and services, obtain automated 
quotes for some of our products and post in case a claim takes place. In the future the website 
shall incorporate new sections in order to provide a broader service to our customers. 

With the purpose of easing the process of authorization for the use of foreign currency to be 
requested of CADIVI, a special department was created to centralize all internal operations 
of the company, as well as the relations with all authorities upon which processes and approvals 
depend. This action has resulted in faster processes and successful results. 

An innovative product addressed to commerce and industry was created and presented in the 
market, named “ Industry and Commerce Combo”, which comprises coverage and services 
which offer wide protection to enterprises. Moreover, with the purpose of adding to the various 
supplies of products of insurance banking, the product named “Residential Combo” was 
introduced in the market, offering diverse risk coverage to the structure and the contents of 
homes, as well as third party damage coverage. This product also includes emergency services 
such as plumbing, electrical wiring, security and others, available 24-h year round. 

On behalf of the Board of Directors, we wish to express our most sincere gratefulness 
to all our clients, employees and affiliates for their valuable contributions in the 
achievement of our current results.

Pedro Luis Garmendia
Executive Chairman
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Domestic Demand
Aggregate domestic demand evidenced an 
increase of 27.9%, determined by the private 
sectors’ consumption of end goods (16.6%), 
gross fixed investments (43.0%) and the 
government’s consumption of end products 
(13.9%).

The increase in end product spending on the 
private sector was mainly the result of the 
recovery of employment rates, the deceleration 
of inflation, the reduction of interest rates 
and a greater availability of imported goods.

As for gross fixed investments, the role played 
by construction and the purchase of machinery 
and equipment is to be highlighted. Foreign 
demand for goods and services evidenced a 
growth of 13.3%, of which a 9.2% increase 
corresponds to petroleum products export and 
a 23.1% increase to non-petroleum products. 

Balance of Payments
During 2004 the indicators corresponding to 
the balance of payments reflected the situation 
registered by the GDP. By the fourth trimester 
of the year current accounts closed with a 
surplus US$ 3,889 million, while the capital 
and financial accounts closed with a deficit of 
US$ 1,630 million, and together totaled a 
positive net balance of US$ 2,259 million. 

The positive net variation of international 
reserves for the fourth trimester of 2004 was 
equivalent to US$ 1,604 million. For the 
year 2004 as a whole, the current account 
closed with a surplus of US$ 14,575 million.	

etroleum Market	
The global petroleum scenario was 	
characterized by an improvement 	
in the levels of country risk of 

emerging markets, the military situation of 
the US in Iraq, the attacks to petroleum 
facilities and the instability of key players 
such as Saudi Arabia, all of which resulted 
in prices of approximately US$ 15.

In the future goods market, in sight of a 
possible cut of the supply, prices were affected 
upon the increase of speculative activity as a 
result of adverse news, mainly concerning

the situation in Iraq, Saudi Arabia, Nigeria 
and Russia. 

The decreased production capacity affected 
nominal prices, resulting in a powerful 
limitation for the total aggregate supply, after 
a greater demand for energy was evidenced. 

In the last session of 2004, the London 
Brent crude prices reached US$ 40.46 per 
barrel, more than US$ 10.00 above the 
last day of the previous year, averaging in 
2004 US$ 38.19 per barrel, representing 
a 34% increase before the average price of 
US$ 28.48 in 2003.

The Venezuelan basket closed on December 
26 in US$ 34.71 According to the 
Venezuelan Ministry of Energy and Mining 
(MEM), registering a monthly average of 
US$ 32.32 and an annual average of US$ 
33.61, resulting in a surplus US$ 13.61 
compared to the US$ 20.00 price fixed for 
the 2004 budget.	

iscal Management	
By the end of the third trimester 	
of 2004 the increased petroleum 	
fiscal income resulted in a variation 

of VEB 6.4 thousand million (73.2%) 
compared to the figures of the previous year. 
Notwithstanding this increase (3% of the 
GDP), the fiscal breach among ordinary 
income and current expenses has not been 
salvaged, to the point that by September it 
presented a negative balance of VEB 3.9 
thousand billion (2% of the GDP), whereas 
the financing needs of the Executive grew 
to VEB 11.9 thousand billion (6% of the 
GDP) upon the addition of payments for 
the amortization of public debt (VEB 8 
thousand million by the end of the third 
trimester).

The collection of bank debit tax is to become 
an ordinary income, and therefore, the 
Government will be required to transfer 
20% of this income to all regions of the 
country, the goal being set at VEB 1.9 
thousand billion.

The Ministry of Finance resolved this 
difference by means of new public credit

	he Economy in 	
2004	
An improvement in the economy 	
was evidenced in 2004 after the 

contraction experienced during 2002 and 
2003. The activities which evidenced the 
largest growth were procyclical, that is, those 
which behave in a manner directly 
proportional to the behavior of the GDP: 
construction, commerce and manufacturing.

The improvement of domestic economic 
activity, the stability in the political arena 
and the accumulation of international 
reserves resulted in a significant reduction 
of country risk. 	

ross Domestic 	
Product	
By the fourth trimester of 2004, 	
the GDP evidenced an increase 

of 11.2% and therefore the accrued growth 
for 2004 was 17.3%, which constitutes the 
highest level recorded by the BCV. 

This was the result of the behavior of 
petroleum as well as non-petroleum activities, 
which experienced growths of 8.7% and 
17.8% respectively. From the institutional 
point of view, growth was also observed in 
the public and private sectors, 11.0% and 
18.6% correspondingly.

Concerning public and private petroleum 
activities, extraction and refining operations 
were normalized, registering growths of 
7.0% and 15.7% respectively.

The non-petroleum sector evidenced 
significant growth in all its activities, 
particularly in manufacturing (25.4%), 
construction (32.1%), transport and storage 
(26.4%), domestic commerce (25.5%) and 
communications (10.2%).

This resulted mainly from the increase in 
the demand of end products and investments, 
since economic agents benefited from greater 
financing, due among other things to the 
lowering of interest rates. Likewise, the 
aggregate value of the government’s service 
producers increased 13.8%, contributing 
to the reactivation of the economy.
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transactions, the use of the proceeds generated by the BCV for the purchase and sale of foreign 
currency, and the financial operations of the Government abroad. 

By the closing of the third trimester, bank debit tax had produced VEB 1.3 thousand million, 
which helped reduce the negative balance in more than 0.5% of the GDP.

According to the Public Budget Act, the fiscal year 2005 reaches the figure of VEB 69.9 
thousand million. Petróleos de Venezuela shall provide no less than 37.7% (VEB 26.1 
thousand million), besides the VEB 4.3 thousand billion that will be transferred to the 
special fund for the development of social programs financed by said corporation.

In the budget for 2005 the proceeds generated by the BCV (no less than VEB 2.9 thousand 
billion) are once again considered as part of fiscal resources. This time said income was not 
deemed ordinary, therefore abolishing the requirement of fund transferring to state governments 
and municipalities for this account. 	

onetary Market	
Concerning monetary matters, resulting of the pressuring requirement for 	
liquidity greatly owing to the fiscal policy, the BCV acted by placing deposit 	
certificates and repurchase agreements for VEB 1,134 thousand million, which 

resulted in a restrictive effect of VEB 464 thousand million. Consequently, the surplus liquidity 
of banking registered lower levels than those of previous periods, together with a strong reduction 
of the interbank rate. The Central Government received a total VEB 150 thousand million 
worth of National Public Debt Bonds and VEB 49 thousand million worth of bills of exchange. 

Economic dynamics, as in 2003, remained subject to the foreign currency exchange control, 
together with an expansive fiscal policy, which maintained significant levels of liquidity, 
reaching by December 31 VEB 45.840 thousand million, representing a growth of VEB 
15,004 thousand million (48.7%) compared to 2003.

The BCV’s international reserves remained stable, reaching lower levels during the second 
semester of 2004, yet higher than those reached during the same period in 2003. 

By December 2004 this variable closed with US$ 23,462 million. Upon consideration of 
the resources of the Macroeconomic Stabilization Fund (FEM) the resulting figure is US$ 
24,172 million, registering an increase of 13.5% compared to the previous year. The 
repurchase of bonds by PDVSA in international markets for US$ 2,509 million was one 
of the most determining elements of said result. 	

nvestment 	
The Superintendence of Foreign Investments (SIEX) registered in 2004 a total 	
US$ 491.9 million entering the country, mainly addressed to the manufacturing 	
sector (US$ 415.8 million), real estate investment and financial services (US$ 

55.1 million) and commerce (US$ 14.3 million), among others.  

Foreign investment closed in 2003 with US$ 294.9 million, thus evidencing a growth of 
66.8% by the closing of 2004 compared to the previous year.

The U.S. was still the largest investor, with US$ 173.0 million (35.4%) worth of investments.

It is closely followed by Switzerland with 
US$ 157.1 million (31.9%); France, with 
US$ 50.2 million (10.2%); and Colombia, 
with US$ 21.3 million (4.3%).	

nflation	
The Consumers Price Index 	
( IPC) for  the  Caracas  

Metropolitan Area registered in December 
a variation of 1.6%, lower than that 
registered in December 2003 (1.8%). 
Owing to this result, the accumulated 
variation of the IPC in 2004 was 19.2%, 
lower than the IPC variation for 2003 
(27.1%).

Controlled goods closed 2004 with an 
accumulated variation of 14.9%, while 
non-controlled goods closed with 23.7%.
The behavior of inflation was related to the 
use of a fixed exchange rate as a nominal 
anchor of the economy and to the prices 
control, which has permitted containing 
inflationary expectations which have been 
caused before during periods of political 
confrontation and downfalls in the demand 
for money.

Indicators such as the core inflation revealed 
that during the second semester of 2004, 
inflationary deceleration acquired a dynamic 
of its own as a result of the greater supply 
and the confidence in the strengthening of 
the economy. 	

nemployment	
According to the National 	
Statistics Institute (INE), a 	
reduction of 3.7 points in the 

unemployment index was evidenced by 
December 2004.

In the formal sector, the employment rate 
by December 2004 was 51.3% (equivalent 
to 5,580,029 workers), while by December 
2003 was 47.6% (equivalent to 4.885.220 
workers), evidencing a variation of 3.7 
points upon the incorporation of 694,809 
workers to the formal sector.
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nsurance Market	
Despite the behavior of the Venezuelan economy by the end of 2003, its 	
tendency towards the end of 2004 registered a more dynamic environment 	
regarding economic activity. Likewise, a decrease in political conflict allowed 

the benefiting of the operative environment in which enterprises of every economic 
sector participate actively.

The Venezuelan insurance market once again registered positive results, supported 
not only by the increase in the volume of operations but also by the improvements 
in the processes of fraud control and in operative costs. 

According to the report issued by the Venezuelan Insurance Chamber an accrued 
amount of VEB 4,975,694 million in net collected insurance premiums was registered, 
evidencing an annual growth of 43.5% compared to the same period of the previous 
year (VEB 3,470,376 million), and being the largest sum in the last seven years. 

Among the most relevant elements affecting the surge in the operations of insurance 
companies, the greater dynamism evidenced by the automotive sector is to be 
highlighted which according to the statements presented by the Venezuelan Automotive 
Chamber registered a growth of 110.84% in total sales throughout 2004. Likewise, 
other significant elements affecting insurance operations were the reactivation of 
credit for the financing of insurance premiums as well as the increase in the insured 
amounts, since insurance companies throughout the first semester of the year performed 
adjustments in automotive and health care premiums, which implied an increase 
in amounts insured and in the amount payable for said premiums.  

In real terms, upon deduction of the annual Price Consumer Index (IPC) for the 
period (19.2%), net collected premiums registered an increase of 24.2%, while its 
equivalent is USD also registered an increase of 19.5% for the same period.

Concerning statistics for sales volume distribution, figures evidence that the first 10 
companies maintained a total 70.4% of their net collected premiums. The first 20 
companies maintained 90.5%, while 50% of all companies accrued more than 
95% of all premiums, and these figures have remained unaltered since 2003. 

The insurance sector registered a total claims in 2004 equivalent to VEB 2,397,709 
million, a figure which compared to the amount registered by the end of the 2003 
economic period (VEB 1,822,341 million) evidences a growth of 31.57%. Claims 
payable increased to VEB 2,210,639 million, representing a nominal growth of 
28.05% compared to the balance accrued for 2003, reporting for said period an 
average percentage of paid claims of 44.43%, while the incidence of insured events 
reached in 2004 an average of 52.55%.

The figure for paid claims evidenced a nominal increase in USD of 6.70% compared 
to the same figure corresponding to 2003, while all claims pending payment in USD 
evidenced an increase of 13.51% for the same period.

PP
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erspectives for 2005	
The growth expectations of world 	
economy remain the same for next 	
year, which is a positive variable 

for the behavior of investment flow. In this 
account, the Venezuelan case shall greatly 
depend upon the dissipation of political 
uncertainty, which probably had kept 
potential investors at bay. For the year 2005 
the expectation concerning international 
investment flow are positive. Capitals are 
expected to recover as a result of the 
momentum given by world economic growth.

•	 An increase in the world demand for 	
petroleum is expected, particularly as a 	
result of the expected growth of the U.S. 	
and China.

•	 Petroleum prices are expected to remain 	
high, though on average may result slightly 	
below those of 2004.

•	 The Venezuelan petroleum production 	
may prove to be restrained by PDVSA’s 	
lack of productive capacity, and therefore 	
the eventual increase of the production 	
would be mainly supported by strategic 	
associations. 

•	 The expansive fiscal policies which 	
characterized 2004 shall remain in force 	
until mid-2005, which will generate a 	
strong pressure on money supply.

•	 Fiscal policies would be mainly funded 	
by large petroleum income, domestic public 	
debt operations and the proceeds of 	
exchange operations of the BCV.

•	 Public expense could be more significant 	
during the first semester of the year.

•	 The foreign currency exchange control 	
shall remain in force throughout 2005, 	
however with greater flexibility.

•	 The expected official exchange rate is VEB 	
2,150 per US$. 

•	 As a result of the foreign Exchange control 	
and the increased levels of liquidity, interest 	
rates will remain low.

•	 Anti-inflation policies shall also remain 	
in force, based on exchange rate and price 	
controls, and a broadening of the network 	
of consumer goods operated by the 	
government.
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The higher level of operations in the 
insurance market boosted total expenses 
(acquisition and management expenses), 
showing an increase of 40% compared to 
accrued expenses for 2003 (VEB 876,916 
million), upon reaching VEB 1,227,394 
million in 2004.

These figures represented 12.7% and 
12.0% respectively of total collected 
premiums, moreover adding 24.7% in 
operational costs, which together with the 
percentage represented by total claims 
(58.5%) indicates that the Venezuelan 
insurance market invested 83.2% of net 
collected premiums to be payment of insured 
events and operative expenses. 

Throughout 2004, representatives of the 
insurance sector suggested that insurance 
companies perform greater control in 
operative costs, since acquisition costs as 
well as management costs increased 
50.25% and 30.45% respectively. 

The net profit of the insurance sector was 
VEB 548,505 million, after experiencing 
a growth of 81.73%. In 2003 the net 
profit was equivalent to VEB 301,820 
million. 

The Insurance Chamber pointed out that 
an accelerated increase was registered in 
the prices of medicines and therapeutic 
equipment of medical and paramedical 
services, as well as in the automotive sector 
during 2004.

These results were mostly owing to the 
deterioration of family budgets, the decrease 
in consumer capacity and the adjustments 
of fees, all of which have had a significant 
effect in the insurance market. 

Health issues are some of the most important 
elements within family budgets. However, 
they come second to buying groceries, and 
housing issues are also sacrificed. 

Among middle class families, whom are 
most prone to be insured, the tendency to 
sacrifice health insurance is also to be 
observed. These families now must resort 
to attending public hospitals as they are 
unable to pay for medical attention in 
privately owned clinics.



Banesco Seguros
performance during 2004

TT 	Throughout 2004 a positive tendency was maintained in the figures for 	
net collected premiums of Banesco Seguros. These registered by December 	
2004 an increase of 55.3%, increasing from VEB 71,962 million (2.08%) 	
to VEB 111,759 million (2.25% of the market), reaching by the end of 

2004 the 13th place in the market ranking. 

As for the Balance Sheet and Financial Statements of Banesco Seguros, by the end 
of the 2004 fiscal year the institution registered favorable results upon increasing 
its assets compared to the previous year in 100.4% (VEB 37,195 million) in order 
to reach VEB 74,252 million. This figure was produced by the results of the 
accounts for Investment Suitable for Representing the Technical Reserves and 
Unsuitable, which by the end of the year concentrated 45.91% and 44.47% 
respectively of the company’s Total Assets.

Notwithstanding the significant percentage of concentration of both accounts in 
the Total Assets Account, the Investments Suitable for Representing the Technical 
Reserves (VEB 34,090 million) registered an increase of 88.57%.

Concerning the details of the Investments Suitable for Representing the Technical 
Reserves account, a like growth percentage has been evidenced, significantly by the 
Public Securities account which grew from VEB 7,719 million by the end of 2003 
to VEB 24,438 million by December 2004 (216.5%), and available assets 
equivalent to VEB 4,500 million (15.27%).

Contrary to the slight growth registered by Sundry Accounts by the end of 2003 
(3.27%), the year 2004 closed with a figure of VEB 2,929 million, leading to an 
annual increase rate of 356.94%, while the Depreciable Assets account experienced 
an increase of 31.28% and Transitory Assets an increase of 325.5%, increasing 
from VEB 636 million in 2003 to VEB 2,706 million in 2004. Regarding the 
Reinsurance Account, it registered a like positive tendency upon totaling VEB 418 
million. 

The company’s Liabilities Account ended the period with VEB 29,882 million in 
Technical Reserves, which represents 48.65% of the total, after an increase of 
89 .56% compared  t o  December  2003 (VEB 15,764 mi l l i on) .

The details of this account indicate that the Premium Reserves - General Insurance 
represented 42.26% of the total Technical Reserves, ending the year 2004 with a 
figure of VEB 12,628 million. 

Likewise, the account Reserves for Benefits and Claims Pending (comprising life 
insurance, collective insurance, single for persons insurance, funeral insurance, 
equity and liabilities) ended the year 2004 with a 30% participation, totaling 
VEB 8,913 million, while the Reserves for Premiums – Personal Insurance 
(comprising life insurance, collective, single for persons and funeral insurance) 
represented 25.33% of total Technical Reserves. Contrary to the results for the end

of 2003 which decreased by 2.44%, 
2004 closed with an increase of 57.0%, 
equivalent to VEB 7,569 million. 

As for the statement of results, Total 
Income registered VEB 189,561 
million, reflecting an annual increase 
rate of 46.54% compared to 2003. In 
detail, the company shows its largest 
incomes in the Overall Insurance 
Transactions account, with an annual 
increase of 48.7% and representing 
72% of total income, followed by the 
Personal Insurance Transactions account 
(representing 24.3% of the total) which 
by the end of the period registered VEB 
46,055 million. 

Total expenses also evidenced an increase 
compare to the figure registered by the 
end of 2003 equivalent to 46.84%, 
reaching VEB 184,524 million. In 
detail, it is evidenced that overall 
insurance transactions continued to 
represent the largest portion of the 
account (74.4%), showing an increase 
of 47.6% upon ending the period with 
VEB 137,291 million. Moreover, 
personal insurance operations reached 
VEB 43,428 million, reflecting an 
annual growth rate of  47.2%. 

The net profit of Banesco Seguros for the 
period evidenced a 36.26% increase 
compared to the previous year, upon 
registering a figure of VEB 5,036 million 
which gave he company a Total 
Creditworthiness Margin of VEB
16,514 million, which represent a 
Sufficiency Index of 21.5%.

Adil José Coury Emmanuelli
Executive Vicepresident
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Insured Customer 
Services	
•	 Technical and financial consulting.
•	 Fast, efficient underwriting.
•	 Prompt payment for claims.
•	 Creditworthiness and good standing 		

in the relation with our service providers.
•	 Payment of premium installments 	

through automatic account debiting.
•	 Branches located in the largest cities of 	

the country.
•	 Website availability .		

www.banescoseguros.com	
allowing customers to:

•	 Obtain information on products and 	
services.

•	 Request quotes for our products and 	
services.

•	 Notify the occurrence of a claim.

Casualy and Property 
•	 Fire. 
•	 Valuables.
•	 Earthquake.
•	 Catastrophes.

•	 Direct Risks.
•	 Business Interruption.
•	 Transport (air, sea and land).
•	 Theft.
•	 Other risks.
•	 Residential Combo.
•	 Aviation.
•	 Industry and Commerce Combo.
•	 General Third Party Damage insurance.
•	 Marine.
•	 Travel.
•	 Fidelity and funds.
•	 Banking.
•	 Electronic equipment.
•	 Automotive.
•	 Contractors’ equipment.
•	 Automotive third party.
•	 Construction insurance.
•	 Automotive passenger.
•	 Equipment and machinery.
•	 Criminal Defense and Legal Assistance.

Bond
•	 Performance.
•	 Advance payment.
•	 Tender.

National Reinsurers
• Provincial Re.
• Reaseguradora Internacional de Venezuela.

International Reinsurers
• Munchener Rückversicherungs – Gesellschaft (Alemania). 
• Hannover Rückversicherungs AG (Alemania). 
• Swiss Re (Suiza). 
• Mapfre Compañía de Reaseguro (España). 
• Everest Reinsurance Company (USA). 
• Trasatlantic Reinsurance Company (USA).

Our Services

Reinsurers

•	 Salarial.
•	 Quality.
•	 Customs clearance.
•	 Judicial.

Individual
•	 Personal Injury (Individual and 	

Collective).
•	 Patron Responsibility.
•	 Corporate responsibility.
•	 Funeral services.
•	 Health (Hospitalization, 	

Surgery and Maternity Services).
•	 Life (Individual and Collective).
•	 Comprehensive Life (Payment 	

in VEB and USD).

Services Offered by
our Health Care 
Service Unit 24h
Processing of emergencies by means of:
•	 Clinic access PIN.
•	 Processing of payment guarantee 	

documents.
•	 Payment upon reimbursement
·	Medical evaluation and examination 	

24h, 365 days a year.
•	 Phone inquiry of coverage, deductibles, 	

exclusions and clinics, among other 	
services.

• The Tokio Marine and Fire Insurance Company (Japón).
• PartnerRe S.A., (Francia).
• Allianz Global Risks US Insurance Company (USA).
• Arch Reinsurance LTD (Bermuda).
• New Hampshire Insurance Company (USA).
• Wurttembergische Versicherung AG (Reino Unido).
• QBE Reinsurance Corporation (USA).
• Reaseguradota Patria, C.A. (México). 
• Sirius International Insurance Corporation (Bélgica). 
• SCOR (Francia). 
• Great Lakes Reinsurance (Reino Unido).
• Sindicatos de Lloyd's, (Reino Unido).



Financial Statements
December 2004
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Statutory 
Auditor’s Report

20 January 2005

To the Stockholders of Banesco Seguros, C.A.	

n my capacity of Statutory Auditor of Banesco Seguros, C.A. and pursuant 	
to the provisions of Articles 287, 309 and 311 of the Code of Commerce, 	
I hereby inform you that I have audited your balance sheets as of 31 	
December 2004, as well as the related profit and loss, stockholders’ equity 	
and cash flow statements for the year then ended, stated in historical 	
amounts. Said financial statements and accompanying notes are the 	
responsibility of Company management. My responsibility is to issue an 

opinion on said financial statements based on my audit. 

I performed my audit according the scope deemed necessary under the circumstances, which 
is significantly less comprehensive than that of an audit carried out according to generally 
accepted accounting standards, which are aimed at presenting an opinion on the financial 
statements taken as a whole. Therefore, it should be noted that my audit, as well as any 
opinion therein on the financial position of Banesco Seguros, C.A. as of 31 December 
2004, are chiefly based on the report from the Company’s independent auditors dated 20 
January 2005, which shall be deemed an integral part of my own report.

Preparation of the Company’s financial statements is based on accounting standards and 
practices established by the Insurance Superintendence of the Ministry of Finance, in 
conformity with the Insurance and Reinsurance Companies Law; said standards differ in 
certain aspects from generally accepted accounting principles, as explained in Note 2 to 
the financial statements issued by independent auditors. Therefore, the accompanying 
financial statements were prepared in order to comply with the accounting standards and 
practices of said Entity and not with Venezuelan generally accepted accounting principles.

In the opinion of the Company’s independent auditors, the aforementioned financial 
statements fairly present in all material respects the financial position of Banesco Seguros, 
C.A. as of 31 December 2004, the results of its operations, and its cash flow for the year 
then ended, in conformity with accounting standards and practices issued by the Insurance 
Superintendence in Venezuela; therefore, I hereby recommend approval thereof. 

The audit performed by the independent auditors was intended to provide an opinion on 
the basic financial statements of Banesco Seguros, C.A., taken as a whole. The supplementary 
financial information included in Schedules I to IV of the independent auditors’ report, 
regarding the determination of the solvency margin as of 31 December 2004, includes 
financial information of  years ended 31 December 2003 and related financial information 
of the years ended 31 December 2002 and 2001, which have been reviewed by other 
independent auditors. 

The solvency margin is presented for additional analysis and is not required in basic 
financial statements. Financial information corresponding the year ended 31 December 
2004 has been subject to the same audit procedures applied in examining basic financial 
statements for the year then ended and are presented in accordance with standards established 
in Insurance Superintendence resolution Nº 1723 dated 17 November 2000. 

Gordy S. Palmero Luján
Statutory Auditor ‹ CPC Nº 7202 • SIS Nº 148

Ii
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ASSETS

INVESTMENT SUITABLE FOR REPRESENTING
THE TECHNICAL RESERVES
Cash
Security investment in public entities 
Dwelling property 
Less: Accumulated Depreciation

DEPOSITS IN GUARANTEE 
For Insurance Transactions
For Trust Fund Transactions

INVESTMENTS UNSUITABLE FOR REPRESENTING THE
TECHNICAL RESERVES
Stock Investment in Private Companies 
Foreign Investments 
Property and Investments for Claim Recoveries
Deposits in Other Institutions 

REINSURANCE ACCOUNTS
Checking Accounts with Reinsurers

DEPRECIABLE AND AMORTIZABLE ASSETS
Furniture
Less: Reserve for Depreciation
Office Equipment
Less: Reserve for Depreciation
Computer Equipment
Less: Reserve for Depreciation
Setting Up Expenses
Less: Reserve for Amortization
Advertising Expenses
Less: Reserve for Amortization

SUNDRY ACCOUNTS
Accounts Receivable
Advanced on Commissions 
Intermediary Accounts
Coinsurance Accounts
Benefits Receivable

TRANSITORY ASSETS
Other Deferred Charges

OTHER ASSETS
Deposit for Service Guarantees
Transactions in Transit

TOTAL ASSETS

MEMORANDUM ACCOUNTS
Premiums Receivable
Trust Fund Assets
Deposits Received in Guarantee
Funds and Contracts Administered

 

10,186,092 
539,281 

342,169 
91,112 
32,789 
10,105 
57,989 
33,912 

335,293 
335,293 

4,080 
4,080

4,500 
24,438,488 

9,646,811 

237,293 
457,000 

2,840,797 
2,005,161 

59,400 
28,112,990 

418,256 

251,057 

 22,684 

24,077 

 - 

 - 

1,232,332 
30,998 
4,453 

84,134 
1,577,111 

2,705,745 

49,588 
49,040 

23,349,338 
40,437,600 

84,004 
108,498

34,089,799 

694,293 

33,018,348 

418,256 

297,818 

2,929,028 

2,705,745 

98,628 

 
74,251,915 

63,979,440

BANESCO SEGUROS, C.A.

BALANCE SHEETS, AS OF DECEMBER 31, 2004
(Stated in thousand of bolivars)
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LIABILITIES

TECHNICAL RESERVES
RESERVES FOR PREMIUMS - PERSONAL INSURANCE
Life Insurance - Mathematical Reserve
Collective Insurance - Current Risk Reserve
Single Insurance- Current Risk Reserve
Funeral Insurance

RESERVE FOR PREMIUMS - GENERAL INSURANCE
Equity
Liabilities

RESERVES FOR PREMIUMS - REINSURANCE ACCEPTED
Reserves for Premiums  - General Insurance

RESERVES FOR BENEFITS AND 
CLAIMS PENDING
Life 
Collective
Single for Persons
Funeral
Equity and Liabilities
Premiums Collected in Advanced

LIABILITIES PAYABLE
Taxes and Contributions

SUNDRY ACCOUNTS
 Accounts Payable 
Intermediary Accounts
Coinsurance Accounts
Accounts Payable Employee

REINSURANCE ACCOUNTS
 Reinsurer Current Accounts
Accounts Payable for reinsurance

LIABILITIES  TRANSITORY
Other Differed Credits 

RESERVES FOR CURRENT RISK
Other Purposes 
Update of the Securities Granted as Guarantee to the Nation

STOCKHOLDERS' EQUITY
Capital Subscribed and Paid 
Earned Surplus
Legal Reserve
Retained Earnings

NON-REALIZED SURPLUS
Reserve for the Revaluation of Security Investments 
Reserve for the Revaluation of Real Property 

PROFIT OF THE PERIOD
Profit

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

MEMORANDUM ACCOUNTS
Premiums Issued  Receivable
Trust Fund Assets 
Deposits Received in Guarantee
Funds and Contracts Administered

BALANCE SHEETS, AS OF DECEMBER 31, 2004
(Stated in thousand of bolivars)

4,473,347
1,594,411
1,483,019

18,593

10,597,000
2,031,319

81,452

334,559
3,842,767

406,356
13,596

4,316,141

472,735
7,104,522

7,569,370

12,628,319

81,452

8,913,419

689,825

999,942

29,153
463,996
153,335
482,869

15,670,532
3,057

114,707

2,021,371
1,328

5,250,000
7,577,257

1,185,802
5,380,071

5,036,110

23,349,338
40,437,600

84,004
108,498

29,882,385

999,942

1,129,353

15,673,589

114,707

2,022,699

12,827,257

6,565,873

5,036,110

 
74,251,915

63,979,440

63.979.440

BANESCO SEGUROS, C.A.
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STATEMENTS OF PROFITS AND LOSSES
FOR THE YEAR ENDED DECEMBER 31, 2004
(Stated in thousand of bolivars)

INCOME

PERSONAL INSURANCE TRANSACTIONS

Premiums for the Period

Benefits and Claims in Charge of Reinsurer

Operating Expenses Reimbursed by reinsurer

Share of Reinsurer Profits

Technical Reserves the from Previous Period

Technical Reserve for the Period in Charge of Reinsurer

OVERALL INSURANCE TRANSACTIONS

Reimbursed Premiums

Claims Reimbursed by Reinsurer

Operating Expenses Reimbursed by Reinsurer

Share of Reinsurer Profits

Technical Reserve from the Previous Period

Technical Reserve for de Period in Charge of Reinsurer

Claims Salvage

REINSURANCE ACCEPTED TRANSACTIONS

General Insurance Accepted Premiums

Technical Reserve from the Previous Period

OVERALL MANAGEMENT ACTIVITY

Investments Output 

Securities' Update 

Income from Trust Funds 

Income from Service 

Benefits Sundry 

TOTAL INCOME

33,112,636

1,606,694

130,971

1,145,043

7,904,284

2,155,699

83,555,951

1,492,626

4,653,160

400,369

22,077,692

24,107,956

158,800

203,631

23,340

4,986,522

4,058

26,412

230,880

1,583,929

46,055,327

136,446,554

226,971

6,831,801

189,560,653

BANESCO SEGUROS, C.A.
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STATEMENTS OF PROFITS AND LOSSES
FOR THE YEAR ENDED DECEMBER 31, 2004

(Stated in thousand of bolivars)

EXPENSES

PERSONAL INSURANCE TRANSACTIONS
Reimbursed Benefits
Reimbursed Claims
Returned Premiums 
Commissions and Costs of Acquisition
Premiums Ceded to Reinsurer
Technical Reserves for the Period
Technical Reserves from Previous  Periods with Reinsurance
Administrative Expenses
Refund due to Favorable Experience
Premiums Paid for Concept of Reinsurance not Proportional

GENERAL INSURANCE TRANSACTIONS 
Reimbursed Claims
Premiums Refund
Commissions and Costs of Acquisitions
Premiums Ceded to Reinsurance
Technical Reserves
Technical Reserves from the Previous Period with Charge to Reinsurer
Administrative Expenses
Refund due to Favorable Experience
Premiums Paid for Concept of Reinsurance not Proportional

REINSURANCE TRANSACTIONS ACCEPTED
Reimbursed Benefits and Claims 
Commissions and Expenses
Retroceded Premiums
Technical Reserves for the Period
Administrative Expenses

OVERALL MANAGEMENT ACTIVITY
Administrative Expenses
Financial Expenses
Update to the Reserves for Provisions
Update to Securities and Other Assets 
Service Expenses
Other Expenses

TOTAL EXPENSES

INCOME FOR THE PERIOD
Profit

OVERALL TOTAL

1,895,602
13,106,209
3,282,639
1,858,620
4,817,622

14,322,347
1,128,300
2,740,747

869
275,123

10,691,561
1,626,978
6,157,460

54,427,445
41,052,416
14,392,318
5,958,246

2,871
2,982,179

109,136
103,791
28,451
81,452
13,798

154,836
11,035

1,569,178
336,680
877,817
518,816

5,036,110

 43,428,078

137,291,474

336,628

3,468,362

 
184,524,542

5,036,110

189,560,652

BANESCO SEGUROS, C.A.
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Caracas
•	 Avenida Principal Francisco de Miranda, intersección con Avenida Libertador,	

Torre KPMG, Planta Baja y Mezzanina, Chacao.	
Phone: (0212) 263.6011 • 263.7011 • 263.8011.

•	 Avenida Francisco de Miranda, entre Calle Cecilio Acosta y Avenida Mohedano,	
Edificio Las Mercedes, Chacao.  Phone: (0212) 277.8511 • 277.8400.

•	 Avenida Sucre Los Dos Caminos, cruce con Segunda Transversal, Urbanización	
Los Dos Caminos, Edificio Banesco Seguros.  Phone: (0212) 285.3311.

Maracay
•	 Avenida Las Delicias, Centro Empresarial Europa, Nivel Planta Baja, Locales 	

PB2 y PB3, Maracay, Estado Aragua.	
Phone: (0243) 242.4364 • 242.3307 • 242.0482 • 242.5309.

Valencia
•	 Avenida Las 4 Avenidas, Urbanización El Parral, Valles de Camoruco,	

Torre Ejecutiva, piso 5, Oficina 5-5, Valencia, Estado Carabobo.	
Phone: (0241) 824.8029 • 824.1001 • 825.6217 • 824.9709.

Barquisimeto
•	 Av, Lara, Centro Comercial Río Lama, V Etapa, Nivel Intermedio, Locales
     13, 14 y 15, Barquisimeto, Estado Lara.  
     Phone:(0251) 254.0722   •  254.5322  •  251.7522.

Maracaibo
•	 Centro Comercial Los Niveles, Calle 76 con Avenida 13 y 13ª, Local A1, 		

Planta Baja, Maracaibo, Estado Zulia.	
Phone: (0261) 797.5003 • 797.5620 • 798.0954.

Puerto La Cruz
•	 Av. Nueva Esparta, Centro Comercial Nueva Esparta, Módulo 3, 2º Piso.
     Puerto La Cruz, Estado Anzóategui.
     Phone: (0281) 263.2666  •  263.7114  •  263.6862.

Porlamar
•	 Centro Comercial La Redoma, Segunda Etapa, Nivel Mezzanina, Local 85,	

Urbanización Los Robles, Porlamar, Estado Nueva Esparta.	
Phone: (0295) 262.3021 • 262.4655.

San Cristóbal
•    7ª Avenida con Calle 5, Torre Banesco, Nivel Mezzanina, San Cristóbal,   
      Estado Táchira.  Phone: (0276) 340.8008  •  340.8006  •  340.8002.		

Health Care Service Unit 24h (0212) 277.8431 •  277.8411	
www.banescoseguros.com

Agencies




